
   Citywide system updates 
   to save the city $$$$$ 
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Who Ya Gonna Call??? 
Never seem to have that phone number you need at your fingertips? 
Here are some numbers that can come in handy: 
 Fire Dept. (770) 455-7850 

Parks/Recreation Dept. (770) 936-3850 
Library (770) 936-3852 
Public Works (770) 936-3855 
Courthouse  (770) 455-1001 

City Hall (770) 451-8745 
Police Dept.  (770) 455-1000 
Code Compliance (678) 530-
2006 
Jail (770) 455-1716 

(Continued on Page 2) 

Mighty megabytes!  Doraville is poised to 
enter the 21st Century, technologically 
speaking, in a way that will make infor-
mation more readily accessible internally 
and externally and provide the tools need-
ed to blend city functions together, allow-
ing for better use of resources citywide 
and improving transparency to citizens. 

Installation of state-of-the-art software is 
currently underway that will enhance 
finance, agenda, code compliance, court-
house, records management, geographic 
mapping, legislative and other data collec-
tion and storage throughout the city. 

“We have a lot of information tucked 
away in files and storage boxes that is not 
easily accessible for the day-to-day opera-
tion of the city,” said City Manager 
Shawn Gillen. “ What we are going to be 
building with these new software systems 
are databases of information that are inter-
changeable, thus linking the various indi-
vidual city government ‘islands’ of tech-
nology.” 

The first step in this mammoth project 
was to improve the speed of the city’s 
internet network.  Trying to operate email 
and non-emergency phone systems on just 
three megabytes of internet speed was 
constantly crashing the system. (Three 
megabytes is almost the same as the old 
dial-up speed to get onto the internet.) 

When the current project is finished, the 
city will have 30 megabytes coming into 
City Hall and 100 megabytes coming into 
the police station, for practically the same 
cost.  “We were spending too much for a 
bad product,” added Gillen. “So we went 
to our provider and told them what we 
wanted and they were able to amortize 
those installation and infrastructure costs 
over a time period to where our cost per 
year is virtually the same.” When the up-
grade is finished, all buildings in the  

government com-
plex (City Hall, 
Police, Court-
house), will be 
connected with a 
10-fold increase 
in internet speed. 
With an ap-
proved budget of 
$250,000 for 
technology this 
year, Gillen and 

his Information Systems team are in-
stalling new systems strategically in or-
der to get the best value for budget dol-
lars.  

For the more expensive items on the 
technology wish list, such as a records 
management system and new courthouse 
software, bids will be taken for installa-
tion over the next year. With the new 
systems being put into place, however, 
there will be an immediate savings in 
reduced organizational costs to the tune 
of $160,000 to $250,000. 

Detailed descriptions of all of the work 
being done would fill this entire newslet-
ter, so condensed descriptions of some of 
the more vital upgrades below will give 
readers the magnitude of this project. 
 
Financial Software 
This is the biggest piece, the hub, of all 
of the network changes.  All departments 
citywide will tie into this system in one 
way or another. Current software does 
not do fund accounting which is how 
governments account for their dollars that 
have to be audited. For instance, depart-
ment heads will be able to see the latest 
status of their budgets allowing them   



 

 

Insight is published quarterly for the citizens 
of Doraville.  We invite your comments and 
input. If anyone has a suggestion, event or 
newsworthy story to share, please contact 
Bob Kelley, Doraville Public Information 
Officer, email: robert.kelley@doravillega.us. 

We are very excited about the return of the quarterly city newsletter, now in a 
new format and renamed Insight.  It is the goal of the council and staff to im-
prove communication with the public and use every means we can to make 
sure that the citizens of Doraville have access to information and stay in-
formed about what is going on in city government. 
We recently hired Doraville resident Bob Kelley as our Public Information 
Officer to help us deliver information through print, email, social media and 
other avenues of communication.  He is doing a great job for us and has hit 
the ground running.  His first major project is revamping and reintroducing 
this newsletter but he has also been busy covering city activities and writing 
press releases to share the good things that are going on here to audiences 
beyond our city limits.  
For many of you, I am still a new face.  Doraville hired me as their first city 
manager and I began work in April.  Transitioning from a “mayor/council” to 
a “city manager” form of government is challenging, but the process has been 
relatively smooth as staff and the public get used to day-to-day operations 
being directed by a city manager.   
There have been a lot of changes around City Hall as well, from the interior 
redesign to upgrading the internet service and phone system, to the new faces 
we have here at City Hall.  We have moved the Mayor, finance department, 
arborist and city attorney to City Hall, increasing efficiency of communica-
tion and workflow.  We have also entered into a contract with Clark Patterson 
Lee, a private firm, to handle code compliance and permitting.  All of these 
upgrades and changes will impact operations citywide and should improve 
efficiencies in all areas of city government.  Better systems make tracking of 
information and collection of fines more efficient as well.  

Currently, city officials are working on our capital improvement plan and 
getting ready to begin the budget process for the 2014/2015 fiscal year.  We 
will go into more detail about these efforts in the next issue of Insight.  In this 
issue, the focus is on software upgrades, solid waste guidelines and featuring 
citizens and local activities through a variety of photos montages.    

I hope you find this newsletter useful and we look forward to a renewed ef-
fort for communicating with the citizens and telling about all the things we 
are doing to make Doraville a great place to live and work. Please forward 
any comments or suggestions that you would like to see covered in the news-
letter to me, Mayor Pittman, your Council members or to Bob. 

 

From the City Manager’s 
Desk 

By Dr. Shawn Gillen 
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(From Page 1) 

Updates save  $$$$$ 
to see line items, what has been spent and 
what is encumbered. Systems like court-
house, records management, police  and 
others will be able to track information 
such as when fines were issued, whether 
the fines have been paid or the current 
status of a fine. 
 
Document Management 
All existing documents will be scanned 
and stored in a database, providing an 
inventory of every document on hand and 
those created going forward. A printer/
plotter/scanner will be purchased that is 
big enough to scan all building plans so 
that ultimately the public will be able to 
easily search for this type of information.  
This should make open records requests, 
that formerly took several days to re-
search, available in a matter of minutes, 
at no cost to the requester. 
 
Geographic Information Systems 
This will be of value to a number of de-
partments such as Code Compliance, 
Community Development or Parks & 
Recreation in that it allows for an exten-
sive, multi-layered mapping of the city 
from parks to managing our urban forests 
to property boundaries and easement da-
ta.  It can also be used for pinpointing 
high crime or accident areas that can be 
monitored by the Doraville Police De-
partment. Code Compliance will use the 
system to store information gathered  on 
properties with code violations or to track 
business licenses and permits. Public 
Works data will help develop patterns as 
far as areas of needed maintenance work. 
 
Legislative Transparency 
Will offer real time agendas via the city’s 
web site, along with all agenda support-
ing documents. The public will have ac-
cess to everything the city council is see-
ing.  Meetings will be live streamed and 
archived on the internet for citizens una-
ble to attend.  Also citizens will be able 
to go to the website, click on any particu-
lar agenda item and that portion of the 
video will come up, saving the viewer 
time in searching for a particular council 
meeting topic.  To do the webcasts, an 
improved sound system in council cham-
bers was needed and a new system has 
been installed. 



 

 
 

Department Profile 

Love of athletics, outdoors drives Park & 
Recreation Director Rip Robertson  

The best way to play an active role in 
how your city operates is to attend 
and participate in regularly scheduled 
city government meetings and social 
events. The public is welcome at all 
meetings/events listed below. 

 City Council meetings are held 
the first and third Monday each 
month, 6:30 p.m. at City Hall. 

 Doraville Planning Commission 
meetings are held the first 
Wednesday of each month at 6 
p.m. at City Hall. 

 Doraville Downtown Develop-
ment Authority meetings are 
held quarterly at 6 p.m. at City 
Hall.  Check the city website 
each month for meeting dates. 

 Senior Citizens monthly potluck 
luncheon, held the second 
Wednesday of each month at the 
Doraville Civic Center. 

 This Valentine’s Day, give the 
gift of life.  A blood drive is 
scheduled for February 14, 12-5 
p.m., Forest Fleming Arena. 

Upcoming Doraville   
Events &                        
Activities 

Nov. 16 was Beautification Day at 
Cary Reynolds school, an effort led by 
resident Dave Bearse, left.  
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For nearly two decades, Doraville Parks 
& Recreation/Public Works Director Rip 
Robertson has taken his passion for rec-
reation and coordinating youth sports to 
work every day.  Robertson came to Do-
raville in 2012 after working in similar 
jobs at Norcross and Hapeville and not 
long after he arrived, he took on the ad-
ditional task of running the city’s Public 
Works department. 

Maintaining Honeysuckle Park’s sports 
campus, creating all recreational pro-
gramming and special events, coordinat-
ing athletic venues for youngsters and 
adults in Fleming Arena, directing the 
maintenance of the city’s parks, facilities 
and auto fleet take the lion’s share of he 
and his staff’s time. 

“We have sports activities year-round 
including youth football, basketball and 
baseball,” said Robertson. “The youth 
sports are a joint effort with the North 
DeKalb Youth Athletic Association.  By 
partnering with an outside agency, they 
absorb the major costs and we provide 
the facility, making it a win-win situation 
for everyone involved.” 

Robertson also noted that plans for the 
coming year include the possibility of 
having adult softball, dodgeball and 
kickball leagues and possibly offering 
ultimate Frisbee by next fall. “With adult 
sports, we charge a lump sum that covers 
our officiating fees,” he added. “This 
generates a good revenue stream for us.” 

Year-round classes in Zumba, karate, tai 
chi, even one on hip hop dance are of-
fered for a nominal fee while a   

  

healthy heart/ low impact aerobics class 
is offered free of charge. Robertson and 
his staff also produce the popular Mov-
ies Under the Stars each year and secur-
ing sponsors for each movie event helps 
keep the event cost neutral.   

Robertson and his team maintain the 
city’s parks including Halpern, Autumn, 
Brook, Flowers and English Oak, mak-
ing sure they are mowed, trash free and 
the playgrounds are serviceable.  With 
matching grants and a new citywide 
master plan, he is excited at the prospect 
of developing renovation projects 
throughout the city park system. 

“I ride through the parks several times 
weekly and it is exciting to know the 
work we do is being noticed and appre-
ciated and people are utilizing the latest 
renovations by using the parks,” he said. 
“One of the major components of the 
new master plan involves citizen feed-
back…what people want to see in the 
parks in terms of renovations, park plan-
ning or recreational activities. This will 
play a major role in our decisions. We 
will do surveys, have town hall meet-
ings, and create a citizens committee to 
gather this feedback.” 

The Publics Works Department is kept 
busy helping in the parks but also keep-
ing the city’s right of way areas  and 
government grounds manicured and 
mown. Public Works is responsible for 
maintaining other autos in the city such 
as the plant truck, two dump trucks, a 
leaf truck, one landscape truck and 8-10 
pick-up trucks. 

Rip Robertson 
Director 

Doraville Parks & Recreation 

    



 

Story time – ages 5-9    
Tuesdays 6:30p – 7:30p  Our evening 
story time is an hour of stories, games, 
crafts and more. 
Jan 7,14,21,28; Feb 4,11,18,25; Mar 
4,11,18,25 

Pre-school Story time – ages 2-5 
Wednesdays 10:30a -11:30a 
Morning story times include stories, 
songs, games and crafts. 
Jan 8,15,22,29; Feb 5,12,19,26; Mar 
5,12,19,26 
 
ESL (English as a second language)   
Ages 18+ Tuesday evenings   6:00p -
7:30p Free ESL class. Learn basic Eng-
lish conversation. No registration re-
quired. 

Saturday Teen Zone  - ages 11-17 Sat-
urdays  2:30p – 4:00p  We’ll be doing 
fun things at the library the third Satur-
day of each month. 

Jan 18  Chinese New Year crafts. Year 
of the Horse! 
Feb 15  Cooking demo. Learn how to 
make simple and nutritious meals and 
snacks. 
Mar 15  Button art. Celebrate National 
Craft Month! 
 
Pinterest Party – ages 18+ Pinterest is 
an online craft and hobby site. Learn the 
basics about how to navigate the site and 
make a craft.  

Jan 9    Thursday  2:30p -4:00p 

Movie Matinee Classic - ages 18+ 
Spend an afternoon at the library watch-
ing a classic movie. The selection is the 
1958 comedy No Time for Sergeants 
starring Andy Griffith. 

Feb 22  Saturday   2:00p – 4:00p 

American Short Stories Discussion 

Meetings are the second Saturday of each 
month. Copies of the reading selections 
are available at the circulation desk. 
Jan 11  Editha by William Dean Howells 
Feb 2   Aspen Papers by Henry James 
Mar 8  Old Mrs. Harris by Willa Cather 
 
Friends of the Doraville Library Help 
support our library and become a friend. 
Meetings are held the first Saturday of 
every other month. Saturdays  10:30a -
11:30a  
Jan 4  
Mar 1 
 
Senior Bingo   ages 
55+ Play bingo and 
win prizes. 
Thursday  2:00p – 
3:00p 
Mar 13  

What’s happening at the  Doraville Library? 

Santa, 5k race kick off the Holiday Season! 
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The 4 Kool Kids 5k race was twice as big this year, with funds raised for Bert’s Big Adventure 
charity.  Nearly 60 runners, ages 8-77, came from as far away as Dahlonega. After the race, 
Mayor Donna Pittman lit the city tree followed by the arrival of Santa, assisted by elves Bonnie 
Grey Flynt and Paula Borras-Patino, who greeted over 100 local families (200-300 guests). Toys 
for Tots was the beneficiary of toys donated by generous citizens. Sponsors for both events in-
cluded Jim Ellis Audi, Buford Highway Farmers Market, both local McDonald's, Krispy 
Kreme, Chick-fil-A, Touchmark Bank and Malibu-Norcross.  A special thank you to Mayor 
Pittman, City Manager Dr. Shawn Gillen, participating City Council members, Doraville Police 
Department and all of the citizen volunteers. 



Sanitation Program 
Guidelines and 

 Pick-Up Schedules 
The City of Doraville, working with Advanced Disposal Services (ADS) has adopted a comprehensive waste manage-
ment program designed to simplify the process for our residents and provide cost saving opportunities for the city.  The 
majority of the services are included as part of your annual sanitation fee, which is billed on your property taxes. 

There are five things to keep in mind that will ensure effective pick up of your household and yard waste items: 

1. All yard debris MUST be bagged (PAPER only) or placed in a container labeled “Yard Waste.” This includes loose 
twigs, vines, leaves, small branches, grass clippings, etc. Limbs or yard debris too large for containers will be 
picked up the first and third Monday of each month.  

2. For limited construction debris, you must schedule a pick up and pay a fee in advance in person at City Hall. 

3. Disposal of hazardous items like tires, paint, insecticides or construction materials are the resident’s responsibility. 

4. Recycling guidelines are available at http://www.doravillega.us/wp-content/uploads/images/Flyers/
recycling_dor_flyer_revised.pdf  

5. Georgia Power will purchase for $50 and pick up working, emptied refrigerators. Call 866-446-9250 for details.  

 

Questions?  Call City Hall at 770-451-8745 or visit www.Advanced Disposal.com 

 

 

Household Garbage 
& Recycling 

Leaves, Grass, Vines, 
Small Branches, Twigs 

Fallen Trees, Large 
Limbs & Bushes 

Large Bulk Items &  
Furniture 

 

Must be placed in: 

 City-provided ADS 
bins only  

 Garbage may also be 
bagged but MUST be 
placed inside the bin 

 
Pick up: 
Winters Chapel, Oakcliff 
and Tilly Mill North on 
Tuesdays 
Northwoods and Tilly 
Mill South on Wednes-
days 

No pick up on New Year’s 
Day, Memorial Day, 4th 
of July, Labor Day, 
Thanksgiving and Christ-
mas , but on the day fol-
lowing these holidays  

 Must be placed in PA-
PER bags or in resi-
dent container clearly 
marked “YARD 
WASTE” 

 Leaves or debris in 
plastic bags are not 
allowed  

 Loose items on the 
ground will NOT be 
picked up  

 Limbs up to 5’ may be 
bundled together with 
a maximum weight of 
50 lbs. 

   Pick up:  Every Monday            
citywide  

 

If you hire a tree ser-
vice to prune or remove 
a tree, the tree service 
is responsible for the 
removal and disposal of 
the tree and all debris. 

On the first and third 
Monday of each month, 
the city will pick up 
storm debris and large 
tree branches (no long-
er than 5’) pruned by 
the homeowner. 

 

Large items such as 
washers, sofas and other 
items that will not fit in a 
container will be picked 
up free of charge. Call 
Advanced Disposal Ser-
vices at 770-381-6420 to 
arrange pick-up at least 
24 hours before regularly 
scheduled pickup. 
Items will be picked up 
on regularly scheduled 
collection days. Do not 
put items on the curb 
until day before sched-
uled pickup. 

Cl
ip
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Reglas del Programa de Saneamiento  
Y Horario de Recolección de Desechos  
La Ciudad de Doraville, junto con Advanced Disposal Services (ADS) ha adoptado un programa comprensivo de manejo 
de desechos diseñado para simplificar el proceso para nuestros residentes y ofrecer oportunidades de ahorro para la ciu-
dad. La mayoría de los servicios están incluídos como parte de su pago anual al programa de saneamiento que se incluye 
en los impuestos de propiedad. 
Se deben tener en cuenta cinco cosas para asegurar la recolección eficiente de los desechos domésticos y de patio o jardín: 
 
 1. Todo desecho de jardín DEBE ser embolsado (bolsa de PAPEL solamente) o colocado dentro de un contenedor con una etiqueta 
rotulada "Yard Waste." Esto incluye ramitas sueltas, enredaderas, hojas, ramas pequeñas, recortes de césped, etc. Las ramas grandes o 
desechos de jardín que sean demasiado grandes para un contenedor serán recogidos el primer y tercer lunes de cada mes.  
2. Para desechos limitados de construcción, se debe programar la recolección y pagar un monto extra por adelantado en persona en la 
Alcaldía de la Ciudad de Doraville (City Hall).  
3. La eliminación de artículos peligrosos como llantas, pintura, insecticidas o materiales de construcción son la responsabilidad del resi-
dente.  
4. Las reglas para reciclaje están disponibles en http://www.doravillega.us/wpcontent/uploads/images/Flvers/ recycling-
jior_flyer_revised.pdf  
5. Georgia Power comprará por 50.00 dólares y recogerá refrigeradores vacíos que funcionen. Llame al 866-446-9250 para más detalles.  

¿Preguntas?  Llame a la Alcaldia al 770-451-8745 o visite www.Advanced Disposal.com 

 

 

Desechos domésticos 
y reciclaje  

Hojas, grama, enreda-
deras, ramas peque-

ñas, palitos 

Árboles caídos, ramas 
grandes y arbustos  

Artículos Grandes y 
muebles  

 

Deben ser colocados en:  
 Contenedores de ADS 

solamente, proporcio-
nados por la ciudad  

  La basura puede estar 
en bolsas, pero TIENE 
que estar colocada 
dentro del contenedor  

Recolección:  
Winters Chapel, Oakcliff 
y Tilly Mill North = mar-
tes 
Northwoods y Tilly Mill  
South = miércoles  
No habrá servicio de recolec-
ción el día de Año, Nuevo, 
Día de Remembranza, 4 de 
julio, Día del Trabajador o 
Navidad. El servicio se hará 
al día siguiente del día feria-
do.  

C
orte y G

uarde 
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 Deben ser colocadas 
en bolsas de PAPEL 
o contenedores pro-
piedad de los residen-
tes con una etiqueta 
rotulada "YARD 
WASTE"  

 No se permiten hojas 
o desechos de jardín 
en bolsas plásticas  

 Artículos sueltos en 
el suelo no serán re-
cogidos 

 Ramas de hasta 5 
pies de largo pueden 
estar atadas juntas 
con un peso máximo 
de 50 libras 

 
Recolección:  
Los lunes en toda la  
ciudad  

Si usted contrata un 
servicio de podar o 
cortar árboles, la com-
pañía es responsable 
de remover y disponer  
los árboles y todos los 
desechos.  
 
El primer y tercer lu-
nes de cada mes, la 
Ciudad recogerá 
desechos dejados por 
tormentas y ramas 
grandes (no más de 5 
pies de largo) podadas 
por el residente.  

Artículos grandes como 
lavadoras, sofás y otros 
objetos que no caben den-
tro del recipiente propor-
cionado por la ciudad se 
recogerán sin costo extra.  
 
Llame a Advanced Dispo-
sal Services al 770-381-
6420 por lo menos 24 
horas antes del horario 
normal para programar la 
recolección. Los artículos 
serán recogidos durante 
los días programados de 
recolección.  
 
Por favor coloque estos 
artículos en la acera sólo 
un día antes de su día nor-
mal de recolección.  



 

 

Doraville On The Go! 
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Clockwise from top:  Doraville Li-
brary book sale; Veteran’s Day flags 
and crosses on display; annual Tea 
Walk; Olympian and onetime Do-
raville resident Dee Dee Trotter at 
Honeysuckle Park Chargers pep ral-
ly; grand opening of Krispy Kreme; 
new Planning Commission member 
Danielle Brown being sworn in by 
Mayor Donna Pittman; special pink 
ribbon made by Sean O’Shea; former 
DeKalb CEO Liane Levetan with  
Zaxby’s owner T.J. McLeroy; historic 
Northwoods sign dedication with Bon-
nie Grey Flynt, Michael Halpern and 
Cindy Bradford; City Manager Dr. 
Shawn Gillen and Brookhaven City 
Manager Marie Garrett; a vendor at 
Art in the Park at Brook Park.  



 

 

 

Doraville Memories  

Before television and cell phones, Doraville youth had to come up with creative ways to have fun.  Pictured here is a “Tom 
Thumb wedding” at the old Doraville School that featured youngsters staging a make-believe wedding party where the bride 
and groom were pronounced “friends for life.” The photo dates to the early 1930s. 

 The City Manager, Mayor and Council  
are there to serve the citizens.  Keep the 
list below handy to contact these city 
government staff members: 

City Manager Dr. Shawn Gillen 
shawn.gillen@doravillega.us 
Mayor Donna Pittman 
donna.pittman@doravillega.us 
 
Council District 1 
Pam Fleming 
pam.fleming@doravillega.us 
Robert Patrick 
robert.patrick@doravillega.us 
 
Council District 2 
Trudy Jones Dean 
trudy.jonesdean@doravillega.us 
Dawn O’Connor 
dawn.oconnor@doravillega.us 
 
Council District 3 
Maria Alexander 
maria.alexander@doravillega.us 
Sharon Spangler 
sharon.spangler@doravillega.us 

Your City Leaders... 
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